HanpeAHO NaaHUpame 'y
MaPKeTUHry

POM moanen




RFM

e KaTteropucarbe Kynaua Ha OCHOBY OKBMPA CKOPALLHOCT-y4ecTasocT-
MOHeTapHa BpeaHocT RFM (recency-frequency-monetary value).

— Ckopawmoct (R): Kapa je ob6aB/beHa nocnearba KynosuHa? Jatym nocnegrbe
KyrnoBMHe, BDEMEHCKM Nepunoa of, nocneare KynoBuHe;

— Yuectanoct (F): Konnko yecto Kynyje? Bpoj KynoBuHa y BpeMeHCKOM nepuoay.

— MoHeTtapHa BpeaHocT (M): Konunka je BpeaHOCT KynosBuHe? BpeaHocT:
HajBULLIE KYNOBUHE, YKYNMHe KyNnOoBMHE, NPOCeYHE KYrnoBUHe.

e (CrpaTterujay ogHOCY Ha KaTeropujy:
— Benuko F u M anu mano R: cTtpaTtermja ,,noBpaTUTM Kynua“;
— Benuko F u R ann mano M: ctpaTerunja ,nosehatn obum*; nta,.



BpeaHocT ckopawroctn (R)

e (Ckanaonlpob5
Hwnje opaBHO

2. Hunje y cKopmje Bpeme
3. PenatusBHO CKOpO
4. Ckopo
5. Bpno ckopo
Poba WMpoKe NOTPOLLHE: MIEYHU NPON3BOAM Poba WwWrpoke NoTpoLIHe: CPeAcTBa 3a XUTUjEHY
OueHa | PacnoH (BpemeHcku nepuog og | Onuc OueHa | PacnoH (BpemeHckM nepuog og | Onuc
nocneft-e KynosuHe) nocneft-e KynosumHe)
1 Buwe oa 12 meceum Huje opaBHO 1 Buwe og, 12 meceumn Hunje ogaBHO
2 1-12 meceum Huje y ckopuje 2 2-12 meceum Huje y ckopuje
Bpeme Bpeme
3 7 —30 pgaHa PenatneHO cKopo 3 3 ceagmumue 4o 2 meceua PenaTtneHO cKOpoO
4 3 -7 paHa Ckopo 4 1 -3 ceamunuge Ckopo
5 00 3 gaHa Bpno ckopo 5 [0 7 paHa Bpsao ckopo




BpeaHocTt yyectanoctu (F)

e (Ckanaonlpob5

1. He Kynyje yecto yonuwTe

ke W

He Kynyje yecto
[NoBpemeHO
Yecto

Bpso yvecto

Pob6a WKnpoKe NOTPOLLHE: MIEYHN NPOU3BOAM

OueHa | PacnoH (6poj KynoBuHa 3a Onuc
roAvHy AaHa)
1 0-12 He Kynyje yecto yonwrTe
2 13-26 He Kynyje yecto
3 27-52 NospemeHO
4 53-365 YecTto
5 365 v Buwe Bpno uecto




MoHeTapHa BpeaHocT (M)

e (Ckanaonlpob5

ke W

Bpno manu kynay,

Manu Kynay,

HopmanaH (npoceyvaH) Kynay,

Bennku Kynay,

Bpno Benmku Kynay,

Poba WKMpOoKe NOTPOLHE: MIEYHN NPON3BOAMU

OueHa

PacnoH (MoHeTapHa BpeaHOCT
NpoceyHe KynoBuHe y AMH)

Onwuc

1 0-50 Bpno manu Kynau,

2 50-100 Manwn Kynay,

3 100-300 HopmanaH (npoceyaHr) Kynay,
4 300-1500 Benuku Kynay,

5 1500 u Bnwe Bpno Bennku Kynay,




MapKeTUHLLKA aHaINTUKA

JeckpmntneHa

adHaJ/IMTUKaA
YBua y npownoct

MapkeTuHLLKa
aHanuTuka

MpeonkTBHa

aHaInnTuKa
CaBeToBane 0 moryhum
ncxoamma



MapKeTUHLWEKa aHaIUTUKaA

KomnetTntneHe n peaHoCTn

OnTumu3aumja y ycnosmma

Kako ce moxe noctuhu Hajoumn
ncxoa, umajyhiu y suay

HEeW3BeCHOCTU
NPOMEH/BUBOCT U HEU3BECHOCT?
lNpeckpunTUBHA
: Kako ce morke nectyhu Haj6obU
OnTummsaymja
ncxopn?
Hpep,MKTWAenmpakbe J:Ij{he ce aecntun cnepehe?
MNpeanKTUBHA Wﬁawe LLITa aKko ce TpeHA HacTasu?
Cumynaymja LLIta moxke aa ce gecn?
— 4 o
s Yantu LLiTa je TayHO npobnem?
=
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~
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AL XOK n3BewTaBame

Y KoM 06MMYy, KONIMKO YecTo, rae’?

CTaHAapAHO M3BeLlITaBakbe

LLta ce pecnno?

CteneH cnoXeHocTu




Mpopasay Kade nma nogaTtke o 6476 TpaHcakumja obasmweHmx y nepunoay oa 01.01.2014.
A0 25.05.2015. roauHe. Kynum cy nojegmMHLN KOju Hapy4yjy pas3nnuuTe BpcTe Kada Kao U
Mane pupme Koje NOBPEMEHO Hapyyyjy CBoje AHEBHe noTpebe.

A B C

1 IDkupca  datum transakcije prodaja
2l 00000134 25.05.2015  26.99 ouH.
3 [ 00000985 25.05.2015 36.98 amH.
4 i 00001884 25.05.2015 34.97 ouH.
5 00002031 25.05.2015 22.99 guH.
6 " 00001359 24.05.2015 22,49 OWH.
7 [ 00001502 24.05.2015 79.47 OAWH.
8 00002265 24.05.2015 50.46 OWH.
9 i 00002344 24.05.2015 20,49 OWH.
10 00000932 23.05.2015 40.98 guH.
11 i 00001242 23.05.2015 48.97 OWH.
12 00001248 23.05.2015  133.90 gmH.
13 00001544 23.05.2015 22.88 OWH.
14 00001722 23.05.2015 58.97 guH.
15[ 00002347 23.05.2015 22.49 OWH.
16 00001018 22.05.2015 32.87 OWH.
17 00001166 22.05.2015 24,49 onH.
18 00001238 22.05.2015 38.99 OKH.
19 00001860 22.05.2015 33.98 omH.
20 00001628 21.05.2015 28.98 OWH.
21 00001686 21.05.2015  34.99 ouH.
22 00000813 20.05.2015 38.98 OWH.
23 00001201 20.05.2015 50.25 guH.
24

00001925 20.05.2015 30.56 OuH.



Pacnogena R

Pacnogena F

Pacnogena M

1 1387
2 173
3 184
4 133
5 412

1 1639
2 435
3 161
4 45
5 69

1 411
2 1345
3 383
4 116
5 94




OppehunBarbe oNnTUMaNHE Kamnakbe 33 KPUTEPMjYM CKOPALLHOCTH

e [loTpebHo je oapeauTH Koje rpyne Kynala ca acrnekTa CKopallkbOoCTH
Tpeba 06yxBaTUTU MAPKETUHLLKOM KaMMNatbOM.

e [lpyra BapujaHTa npobsiema ce o4HOCKU Ha NPOLEHAT Kynaua y OKBUpPY
CBakKe rpyne Kynaua Koju Tpeba obyxBaTUTM KaMMakbOM.

e Linm je ga ce nocTUrHe MakCMMaaHU o4eKnBaHu NPoduT o, HOBLA
V/IOXKEHOT Y Kamnamby.

e bByueT 3a Kamnamy je orpaHuYeH.



dopmynmncarwe mogena

e p,—BeposaTHoha aa he Kynau, 13 rpyne j pearosaTv Ha Kamnamy,
* V.—npoceyaH U3HOC KOju TPOLLUKN KynaL, U3 rpyne i u

e (C—nNpoceyH TPOLIKOBM Aa Ce AOCTUIHEe Kynaw, U3 rpyne i.
OueKknBaHM NPOGUT O, HOBL,A YNOXKEHOT Y Kamnaky NO jeaHOM Kynuy U3 rpyne i je:
p;(Vi=C)+(1-p)(-C)=p;V,-C
e N,—6pojKynauay rpynu i.
OyeKnBaHM NPoPUT NO CBAKOj rpynm Kynaua i:
N;(p; V=€)
e Xx;=1aKko Kamnamy Tpeba ycmeputn Ka i — Toj rpynu Kynaua, x; = 0 ako He Tpeba.

YKynaH o4eKkuBaHu NpoduT oa Kamnawe (PpyHKuMja umnmba):

iNi (pivi _C)Xi

i=1



dopmynuncarbe moaena

*B n3HOC bylleTa HaMeHeH 3a MaPKETUHLLKY KaMmnakby.

[leo 6yueTa Koju he 6UTK NOTPOLLEH Ha j-Ty rpyny Kynaua, 04HOCHO TPOLLaK
[0CTU3akba i-Te rpyne Kynaua:

N.C x;

1 /

YKynaH noTpolieH byleT, Koju mopa 6UTK maru oa B, je:

iN,Cx,
i=1



MaTtemaTnikm moaen (Kputepujym cKopalliHoCcTH)

5
max ZN,. (p,V. = C)x,

i=1

n.o.
5
ZN,CX, <B
i=1

x. €{0,1},i=1,..,5

Y apyroj BapujaHTn npobaema x; je npoueHaT i-Te rpyne Kynaua Koju Tpeba aa
byae NOKPUBEH KAMMNAHOM.

5
maxZN, (V. = C)x,
i=1

n.o.

5

D NCx, <B

i=1
0<x,<1,i=1,.,5



Oppehunsarbe onTMmanHe Kamnaka 3a KpUTeEPUjyme
y4ecTasioCTu U MOHeTapHe BpeaHOCTH

e MaTemaTUykm moaenm NcTor 06/1MKa Kao maTeMaTUYKMU mozaen1 Ca aCriexkTa
CROPAWHOCTH.

e Kynuu rpynmcaHm no y4ectasocTn y NpBOM, OAHOCHO MO MOHETAPHO]
BPEAHOCTU CBOjUX KYNOBUHA Y APYrOM C/ay4ajy.

e (Ob6a npobnema, Takohe mMory MMaT N KOHTUHYaAIHY BapujaHTy.



